IN AN EMERGENCY, SECONDS SPELL THE DIFFERENCE BETWEEN THE
SUCCESS AND FAILURE OF YOUR ENTIRE SECURITY PLAN.
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THE KEY IS THE QUALITY AND ACCURACY OF ANY ELECTRONIC SECURITY COMPANY’S

CENTRAL STATION MONITORING SERVICES.

But how can you judge a
company’s monitoring services
BEFORE becoming a customer?
We understand a customer’s
need to know, and have
appropriately responded

with a program entitled:

VECTUOR S ECURITY

STAR
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SECURITY

What is 5 Star Monitoring?
Vector Security’s adherence to a
strict set of performance
standards brings the outstanding
quality of our monitoring
services clearly into focus.
Compare these performance
standards to any other available
service, and you’ll see, first
hand, how Vector Security’s
services outdistance all others.



BENEFIT TO
VECTOR CUSTOMERS

We alone maintain ultimate control
over ALL aspects of our central station
monitoring services

THE STARPOINT WHAT IT PROVIDES

- Vector Security’s central station services are

owned and operated solely by our company.
- No third party or subcontractor outside our
company is employed in providing this life and
Total Control property saving service

- Vector’s central station services are listed or
approved by the following agencies

Exceptional u I_

Standards Of Quality S

Reflect the highest attainable industry
standards

APPROVED

Central Station
Alarm Association

- Regionally based, fully networked monitoring facilities
- Tailored notification lists and operator instructions
- Customized cancellation codes

Produces one of the industry’s fastest,
customer friendly, and accurate monitoring

Speed, Accurac
g y and dispatching service

& Custom Tailored

Di hi
ispatching - Automated customer paging & fax services
- Operators are SIA/APCO certified A Vector central station operator offers the
- Structured ongoing training programs g(gp':isgnlg‘éel of knowledge, training and job
Operator - Highly experienced management

Training & Tenure - An average tenure of over 6 years on the job

A uniquely balanced combination of an
outstanding performance commitment, the
industry’s best trained and experienced
people, and the highest level of technology,
producing one of the most accurate and
reliable monitoring networks.

- Fully redundant computer hard and software
- Web based activity reporting through VectorVision™
- The most technologically advanced receiving software

- Direct dial automated 911 center communications
equipment
- Secured monitoring through Secure Trac™

The Best
Available Technology

System Function Upon Activation

Sounds the Transmits the Central station Responding
system siren/ appropriate calls the authorities
sounder emergency customer to identify your
warning signal to “verify” the location through
occupants and Vector’s central emergency then the familiar

the intruder monitoring dispatches the Vector yard sign
as well station authorities

AND contacts
others on your
response list

www.vectorsecurity.com
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